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Electronic Ticket Itinerary & Receipt
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A STAR ALLIANCE MEMBER i:( ‘ AS|ANA AlRLlNES

oS
Reservation No.

91043275

O{F et M

SZHMH passenger Name PARK/JUHWAN MR

SHMNS Ticket Number 9882485526930 BESHE A Issuing Office MOBILE BONUS KOREA
O|2HHS Reservation No. 55HAEP(91043275)

8|2 S Frequent Flyer No. 963041578

4% Itinerary
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From To Flight Class Date(Day) Departure Arrival Flying Time  Status Seat

SEOUL NEW YORK 0z222 X 13JUN24 09:50 11:05 14H15M OK 33H

INCHEON JOHN F KENNEDY (THU)

E{0|'d Terminal 1 E{0|'d Terminal 1

4R via AaX| MFAIZE Layover Time

2882 Operated by ASIANA AIRLINES 02222 252 Free Baggage Allowance 2PC

EHOESE Marketed by ASIANA AIRLINES #3H RE71Zt Not valid Before

2YUE T Fare Basis XLG 83 H 5712t Not valid After

AFEoOf| 2|5t0] BIAE! £ AUELICE All conditions may vary according to circumstances of airlines and airports.

£l
ListZ e Q2o H|10{ZHE{ 0| oA 2&EtL|CE Asiana Airlines uses the terminal 1 of Inchecon International airport, please confirm your terminal again.

2™ R Receipt Information

X|E4:EF Form of Payment CC VI 414720XXXXXX6410/01 05023D
USD 0.00

KRW 0

2 Fare

HIZ % Fute

Equivalent Fare

= Tax/Fee/Charge

*MZ Taxes KRW 28000 BP KRW 30400 US KRW 5300 XA KRW 9600 XY KRW 9600 YC
*st= 4 M Z(BP)0ll= 2 H|0{ S E0I8 & (/LU ESE 170008, 7[EISE 12,0008),
S%‘a’—‘?‘—é‘ 10,0008, =HEHEX|7|Z 1,000240] ZFH=|0] JAHLICE
*The BP Tax includes International PSC(Incheon/Gimpo Airport KRW 17000, other airports KRW 12,000),
Departure Tax(KRW 10,000) and Global Disease Eradication Fund(KRW 1,000).
* Ll 4R Reissue Fee
7 KRW 114100 YQ

*QFESBE Fuel Surcharge
AR A

2 HL+R Ticketing Service Fee

&7 Total Amount KRW 197000

LSt AL/ YUY 1ssuing Airlines and Date ASIANA AIRLINES 10JUN24 IATA: 17394495

HIstAFE Restriction(s) NON-ENDS/OZ AWARD/TKT VALID IS 12MONTH FROM DATE OF ISSUE -BG OZ

2QUAM Fare Calculation SEL OZ NYC0.00NUCO0.00END ROE1.00
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When cancelling/refunding tickets or making changes to the stated travel dates, routes, operating airlines, booking classes and ticket validity,
such requests are subject to the overall rules that can apply within a varying scope in accordance with the fare and sales conditions resulting
in potential fare differences and fees.

SES2EH| Z2 28 LSO 1Y A2 20| CHE & A, AFMZIMULY, S|4, 224512 S92
28 SBAL 7|0 w2t THEA RYE 5 AL RIS AFRE2 AR0f £015101 F=A|7| HEFLICH

The fare of codeshare flights may differ when purchased through the operating carrier, and services such as advance seat reservation,
special meals, free baggage allowance may differ according to the rules of operating carrier.

Please be sure to contact the airline in advance.

“FlA& SEE olX| 21 stofE FZHS HESH = R B2 FHEE AR E|2Z(No-show Penalty)7t F4-ELIC.

If a passenger does not show for the departure without prior notification to the airline, No-show Penalty will be charged.
HRRSHE O{YRIME o 3 Al ZQ5IEE HIEA| ™ 0{87|ZH St AX[5HA| 1, 2 QHLiALL DM HISE WA DX|Z E5 & 1510
HxESE o{FetLiM 2l %‘—%J“éﬂr OO F2HY2 HIEA| LR|510{0F 5l0H, YoM P2 STIRtLICt

HE8 FE A &M HE8 FER 028 TE0| YA SLUXIZHE =MUZ ALZE|0{0F §LCH
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2024.6.10. 2% 6:15
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https://m.flyasiana.com/I/KR/KO/ViewltineraryReceipt.do?in...ionUniqueKey=7986ef23-bdb7-4ea4-e220-46589b21ed94
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This itinerary & receipt must be presented to immigration/customs officials upon request. Accordingly, passengers are requested to keep

this itinerary & receipt on their person throughout their entire journey. Tickets are non-transferable and the passenger name listed on the ticket must be an exact match to th
e name in the passport.

Order of Coupon Use: Flight coupons must be redeemed in the proper order, starting from the place of departure as indicated on the passenger coupon.

If baggage exceeds the free baggage allowance, an excess baggage charge may be assessed according to applicable route regulations.

Ticketing service fees are non-refundable.

*QITIS slQ0{ S 215101 013 SXIX|Q| OfMZHEH| I QHHOIHIZXIS sl Q013 Zm|O|X|0fl A 2HRISHAI7| HERfLICH

For the safe travel abroad, please check the travel warning step and the safety notice of the destination on the overseas travel safety homepage.

*IHM 08 Al 0{RUA= BE =42 2st0] S oIFAIZ 2|4 2A12F Moll= S0l =ASHAIZ] HHE LT

For the convenient international flight check-in, please arrive at the airport at least 2 hours prior to the departure time.

*OfAOILIR | B8 BfSa4 OIFAIZIR2 LM R Y 302, FHM2 R Ee 0| EL 402 T0|Lt LR S&2 OFZAIZH0| SARF w2t

EY 302T0lA 60FTNHX]| HO|st22 EHO|X| L Z& 7}2E M3l 0| AlZ+S Q15101 =A|7] HEZfLICE

(0f, QHZe 50= M OHY, OIF S A O §

Asiana airlines' check-in close time varies among airports as follows, therefore please refer to our website before your journey. Domestic Flights -30min,

Int'l Flights mostly -40mins or -30~60mins upon airport conditions. (i.e., Incheon check-in closes 50 min, U.S. airports closes 1 hour prior to departure)

*ZS2EH 2 28 SIAL 70| Wt eSS OZAIZH0] 2B, 2EgaAte| 0t AlZHe &ol5tA|7| HERHLIC

For codeshare flights, check-in closing time follows operating carriers' rule. Please check operating carriers' closing time.

*Cistal= ok w2t BS T of At BHEA S &elstu oL, BfE Al ©&SI0] A7) HigfLch

According to the Korean Aviation Security Laws, passport and boarding pass check must be done at the gate prior to your boarding.

gk

*S70| QS (5101 IREQ ZLE, YF7tA, sk A H 1A, MEHH|, SI=2, FAY ST X YA STL@IYE 2HO[EE Az, FFIt2,
5 AULE YA QOFE S) 1t B7|, HEt S2 o222 7|UHRHOILE X7 SXII0JAELICE (01F & ZEHO| Z2 28t A 0|3 Aol w2t e 511 $250,000 0|49 #Z0| £at

For the safety of customers, dangerous goods including explosives,gases, flammable liquids and solids, oxidizing, toxic, corrosive substances
and radioactive material (i.e., paint, lighter oil, defensive tear gas, firecracker, oxygen tank,radiopharmaceuticals) and firearms,

ammunitions are prohibited for both carry-on and checked baggage (according to the U.S. federal rules, flights departing and arriving the U.S.,
5 years in prison or fine over $250,000 when violation)

2| BHIE 7t YAtE MSEHER(HEEE, SHEL, DL Aa90] S)= 820 2A210] 2& S7I3tLCH

Small vehicles powered by lithium batteries such as solowheel, hoverboard,mini-segway are prohibited in both carry-on and checked baggage
regardless of the watt-hour power.

2| BB X FOHE B EXHIEZ = RO X 9IEF Al MSHAFRIO| 2L GAF SHO|X|2| QALIAIEES F15H0] FHAIR.

(BH|O|X| M| AQHN-+5IE-RENEEE

Please check the restriction on transporting lithium batteries and portable power banks on Asiana webpage.

‘IEED| 212 25, RuiLt HEQ 27t A= £, W, BEME 24T |7I5H, 7|E ASE £ Q8 UL MR, AAE F WARSF

(=ES, 72t #EE, MP3S)2 #5t2 2 QIEI0| 27t5tL| 21 JrlistAl7] BT

Fragile or perishable items, valuables such as cash, jewelry and valuable samples, electronics (Laptop, camera, mobile phone),

business documents and medicine are restricted for check-in baggage. please carry these items with you.

2Rl MBS ZEtEt D E 512 A2 GA R SRS FHSHA|7| HERILICH

Please refer to our General Conditions of Carriage to be informed of our general Baggage & Liability policy.

252 T 2HH Baggage Information :

2I&F 5= Checked Baggage *0Z9| 4512 70| HEIL|CE OZ's regulations apply.

ICNJFK

31 M| IEF 31 1t Checked Bag B3 Free Of Charge  UPTOS50LB 23KG AND62LI 158LCM

= tin 2I&F 812 2nd Checked Bag 22 Free Of Charge  UPTO50LB 23KG AND62LI 158LCM

7| &l £35H2 Ccarry-on Baggage *Alx| BF% EHB3Ae] FH0| HEELIC Each operating carrier’s regulations apply.
ICNJFK MAX 1PC 82 Free Of Charge ~ UPTO 22LB 10KG AND45LI 115L.CM

*LB=I}2L, KG = 2203, LI = Q1| LCM = ME|O|E{, MAX = E[CH, PC = 23}2 74
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4710] 4312 518 U 4512 232 FN8OR XBE|D YLk LIS 2 SF A
(Of. &3t 2319, 2, &3 70 Al XIE $H, QELIS Saff FOiE AFY 23 g2 S
AX|5HA MAL EZHe 22l @5 7|12t L 0|8 ZZ0| M ELCH HOE XpMISH A2 EZAe| 2R S &f0lstA7] HERILICH

Baggage allowance and charges are provided for information only. Additional discounts may apply depending on specific factors.
(e.g. frequent flyer status, military, credit card used for purchase, early purchase over the internet, etc.)

Most carrier's e-tickets have expiration dates and conditions of use. Check the carrier's fare rules for more information.

Fofl

=
S

g Al =7+ &l0| HISE + ASFLICH

0!

~ o

OfAlOLIRES O]2|2 Ef SFSAL HYHO| Z3HEl 0152l AL, TA| 01T & A B FLzZte| OIS AIM Ft #3512 s at

Q2 Fxo| MA| oiFol| chisto] HBELICE 2222 o{FALIMOY 7|ZEl K Bim) 117t O -IEZ AL} ObAJOLLt &H50] ol F R0,

OFAlOLFRYE 0]2]2] #ZAL 0| X 8E = AUSHLICH

When the itinerary includes a flight marketed by a carrier other than Asiana Airlines, the baggage policy regarding allowances and fees determined
by the marketing carrier of the first segment in the itinerary may apply throughout the entire journey.

Therefore, if the first segment of an itinerary is a flight not marketed by Asiana Airlines, the baggage rule of the other airline may apply.

Customer Service Contact Information
Mailing Address: US Customer Center, Asiana Airlines, 3530 Wilshire Blvd. Suite 1700 Los Angeles, CA 90010, USA

https://m.flyasiana.com/I/KR/KO/ViewltineraryReceipt.do?in...ionUniqueKey=7986ef23-bdb7-4ea4-e220-46589b21ed94 2024. 6. 10. 2% 6:15
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g3zl 5,0008] EEE= 5000+
Refund fee KRW 5,000 or 500 miles

CF 22tQl U 82 Al 22| 22 01d2(X| 28 F47HsELC
If returned online, the fee will only be charged in mileage.

LM
Domestic routes ol r o
ofjetEEojora?) 5,0008 &&= 5000HY
No-show penalty KRW 5,000 or 500 miles
EE RS gle
Refund fee None
SuzRE 919 o gls
_ 9 Before 91 days or more prior to departure Free of charge
=Py )
T T
Refund fee S92 2| 902 O|Lf USD 30 or 3,000 0
Within 90 days before departure USD 30 or 3,000 miles

th 2210l L 8t Al 20| 22 12|28 E7HsELIC
If returned online, the fee will only be charged in mileage.

2N
International routes 01|9.F—‘?‘—E-?—|9.*E.‘2) USD 50 = 5,00002

No-show penalty USD 50 or 5000 miles

YT ENES USD 30 H£i= 3,0000F! * ZieksA|OrCt £t

Reissuance fee USD 30 or 3000 miles * Fees apply per ticket reissuance

Ch22tol L XA 4522 22 USD 30 222 AIHsEILICH
If an international flight ticket is reissued online, only a fee of USD $30 will be charged

NOKYE|X] &3 LA L= OfYR[X| ZA S etz 2 ARSI 1 13 o|Liofl eha Al 24 1QIE(EIZE) Ratkl= 0|0,

SAAZLE 13 0|F &2 Alol= AL/ZA SLsA S21AL(EIZY) 12 O = USD 1002] Ehg =27t SatElL|CH

- OfY2lX| g=@e| RE7(22 A L2 RE 10|04, 0tY2|X| 2S5 R&7(7t2 Fsh el A1 f&7(|2t0l| THELIC

This fee applies to each passenger (each ticket) for refunds made within one year of flight awards or upgrade awards issuance. Refunds made after one year of issuance ar
e subject to fees of 10,000 miles or USD 100 per passenger (per ticket) for both domestic/international flights.

*Flight awards are valid for up to one year from the date of issuance. The validity period of upgrade awards is set according to the regulations and validity period of the purc
hased tickets.

)37 £ AlZt O|MIIX| |4 SHE K| 2 S-S Q0[FLCH

IUMO| A oo & 12 A 1 S20H HutEl FHMO| AL BE44R U MWL R0 T HItEL|C}

This fee applies to passengers who have failed to notify the airline of their ticket cancellation prior to the departure of their flight. For domestic routes, either a refund fee or
no-show penalty applies, while for international routes, separate refund fees and reissuance fee also apply along with no-show penalty.

* S OIAE 220|245t N2 YHXME Soll &2 QE0| 7HsEILICE H 28 NZ2 22 IS 2SS (ATA) #Fol| M2t 32 DA 0122t 217210] &t ThatolM HQIE & A&
LICk.

Tax refund for the unused portion of the ticket needs to be requested through the issuing office. However, according to International Air Transport Association(IATA) regulati
ons, some taxes may be excluded from refund regardless of whether tickets are used or not.

"2t T2 YA ARE 7IEOR H/84T7t HFEIN, 0jUa|X| H4|ols B47| BH7|Ee| 50%7t F7HEHEL

0tY2|X| sta A U AT 0|20)| CHSH HCE XEM|SH AFSHS OFA|OFFEHE YIALO|E(flyasiana.com)E &t 15HA|7| HERILICE

When boarding during peak season, an 50% additional mileage is deducted compared to off-season. Peak season applies based on the boarding date for each segment for
itineraries to and from Korea. For further information on flight and upgrade awards, Please visit Asiana Airlines website(flyasiana.com).

*0tda|x| 47| (0f'd Ct2A| X|HELICt Peak Season (Subject to every year)

20244 (Year 2024)
2ZH|M (0|FX|2d 2 Al) International routes (departure from US cities): 5/12~7/4, 12/7~12/31

ZH|M (0|FX| 0|2] & Al) International routes (departure from non-US cities): 1/1~1/2, 2/8~2/12, 2/29~3/3, 5/3~5/6, 6/6~6/9, 7/19~8/18,
9/13~9/18, 10/3~10/9, 12/24~12/31

=M Korea Domestic routes: 1/1, 2/8~2/13, 2/24~3/2, 5/3~5/6, 5/15, 6/6~6/8, 7/27~8/24, 9/13~9/19, 10/3~10/5, 10/9, 12/25, 12/31
2025\ (Year 2025)
2H|M (017X &2 Al) International routes (departure from US cities): 5/12~7/4, 12/7~12/31

2ZH|M (0|FX|Y 0|2] £ Al) International routes (departure from non-US cities): 1/1, 1/24~2/2, 5/1~5/5, 6/5~6/8, 7/118~8/17, 10/2~10/12,
12/24~12/31

=M Korea Domestic routes: 1/1, 1/27~1/31, 2/22~3/3, 5/1~5/6, 6/5~6/7, 7/26~8/23, 10/3~10/11, 12/25, 12/31

HelEE B ZX|: 20| JHQIFE = 2t SZAL| JHelF Aol 2|715t0 X2|=|0, &2 H 0|20 K| FAIAR AH|A HISYUH| (GDS)E St B2 i PH 2 AR HAMS WEL
ChXIM|3H A = =http://www.iatatravelcenter.com/privacy 22 st AL AMH|A HAYUNE Sal Q18 4= QI&L|CH

740l SHZH ofofnt 22510 JHRIF BT OE A #F, ME L 0|85 1 (SS2&2| E2) HMFA| HS Y IEt=|=X|ofl chgt eHHES EZ5EAI7| HIZfLICE

Data Protection Notice: Your personal data will be processed in accordance with the applicable carrier’s privacy policy and, if your booking is made via a reservation syste
m provider(“GDS”), with its privacy policy. These are available at http://www.iatatravelcenter.com/privacy or from the carrier or GDS directly.

You should read this documentation,which applies to your booking and specifies, for example, how your personal datais collected, stored, used, disclosed and transferred.
(applicable for interline carriage)

https://m.flyasiana.com/I/KR/KO/ViewltineraryReceipt.do?in...ionUniqueKey=7986ef23-bdb7-4ea4-e220-46589b21ed94 2024. 6. 10. 2% 6:15
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Reservation Korea - 1588-8000 - 82-2-2669-8000(For overseas calls) = flyasiana.com
U.S.A. - 1-800-227-4262 - 1-800-2ASIANA - flyasiana.com
China -400-650-8000 - 86-10-8451-0101(For overseas calls) - flyasiana.com
Japan - 0570-082-555 - 81-3-5812-6600(For overseas calls) - flyasiana.com

https://m.flyasiana.com/I/KR/KO/ViewltineraryReceipt.do?in...ionUniqueKey=7986ef23-bdb7-4ea4-e220-46589b21ed94 2024. 6. 10. 2% 6:15
4H|0|X|(Z 6m|0|X])
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- NOTICE

If the passenger's journey involves an ultimate destination or stop in a count
ry other than the country of departure the Warsaw Convention, or the Warsa
w Convention as amended at the Hague, 1955, or the Montreal Convention
may be applicable and these Conventions govern and in most cases limit th
e liability of carriers for death or personal injury and in respect of loss of or d
amage to baggage. See also notices headed "Advice to International Passe
ngers on Limitation of Liability" and "Notice of Baggage Liability Limitations."
The carriage of certain hazardous materials, like aerosols, fireworks, and fla
mmable liquids, aboard the aircraft is forbidden. If you do not understand th
ese restrictions, further information may be obtained from your airline.

- CONDITIONS OF CONTRACT

1.As used in this contract "ticket" means this passenger ticket and baggage
check, or this itinerary/receipt if applicable, in the case of an electronic ticke
t, of which these conditions and the notices form part, "carriage" is equivale
nt to "transportation”, "carrier" means all air carriers that carry or undertake t
o carry the passenger or his baggage hereunder or perform any other servic
e incidental to such air carriage, "electronic ticket" means the itinerary/recei
pt issued by or on behalf of Carrier, the Electronic Coupons and, if applicabl
e, a boarding document. "Warsaw Convention" means the Convention for th
e Unification of Certain Rules Relating to International Carriage by Air signe
d at Warsaw, 12th October 1929 or that Convention as amended at The Ha

ionUniqueKey=7986ef23-bdb7-4ea4-e220-46589b21ed94
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- ADVICE TO INTERNATIONAL PASSENGERS ON LIMITATION OF LIAB
ILITY

Passengers on a journey involving an ultimate destination or a stop in a cou
ntry other than the country of departure are advised that international treatie
s known as the Montreal Convention, or its predecessor, the Warsaw Conve
ntion, including its amendments (The Warsaw Convention system), may ap
ply to the entire journey, including any portion thereof within a country. For s
uch passengers, the applicable treaty, including special contracts of carriag
e embodied in any applicable tariffs, governs and may limit the liability of the
carrier.

- NOTICE OF BAGGAGE LIABILITY LIMITATIONS

Liability for loss, delay, or damage to baggage is limited unless a higher valu
e is declared in advance and additional charges are paid. For international t
ravel (including domestic portions of international journeys) the liability limit i
s approximately US$20.00 per kilogram for checked baggage and US$400.
00 per passenger for unchecked baggage or other property. The liability of
AAR is limited to 1,288 SDRs for checked and unchecked baggage where t
he Montreal Convention applies to your journey. For travel wholly between
U.S. points, the airline's liability for loss, delay, or damage to baggage is limi
ted to a maximum of US$3,400 per ticketed passenger. Excess valuation m
ay be declared on certain types of articles. Carriers' liability for fragile, peris
hable or valuable articles is governed by the Montreal Convention or the Ge
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gue, 28th September 1955, whichever may be applicable. "Montreal Conve
ntion" means the Convention for the Unification of Certain Rules for Internati
onal Carriage by Air signed at Montreal, 28 May 1999.

2. Carriage hereunder is subject to the rules and limitations relating to liabilit
y established by the Warsaw Convention or the Montreal Convention unless
such carriage is not "International carriage" as defined by that Convention.
3. To the extent not in conflict with the foregoing carriage and other services
performed by each carrier are subject to: () provisions contained in the ticke
t; (I1) applicable tariffs; (Ill) carrier's conditions of carriage and related regula
tions which are made part hereof (and are available on application at the offi
ces of carrier), except in transportation between a place in the United States
or Canada and any place outside thereof to which tariffs in force in those co
untries apply.

4. Carrier's name may be abbreviated in the ticket, the full name and its abb
reviation being set forth in carrier's applicable tariffs; carrier's address shall
be the airport of departure shown opposite the first abbreviation of carrier's
name in the ticket; the agreed stopping places are those places set forth in t
his ticket or as shown in carrier's timetables as scheduled stopping places o
n the passenger's route; carriage to be performed hereunder by several suc
cessive carrier is regarded as a single operation.

5. An air carrier issuing a ticket for carriage over the lines of another air carri
er does so only as its agent.

6. Any exclusion or limitation of liability of carrier shall apply to and be for th
e benefit of agents, servants and representatives of carrier and any person
whose aircraft is used by carrier for carriage and its agents, servants and re
presentatives.

7. Checked baggage will be delivered to bearer of the baggage tag. In the ¢
ase of damage to baggage moving in international transportation complaint
must be made in writing or by electronic document to carrier forthwith after t
he discovery of the damage and, at the latest, within seven days from the d
ate of receipt; in the case of delay or loss, complaint must be made within t
wenty-one days from the date on which the baggage has been placed at hi
s/her disposal (in the case of delay) or should have been placed at his/her d
isposal (in the case of loss.) See tariffs or conditions of carriage regarding n
on-international transportation.

8. This ticket is good for carriage for one year from date of issue, except as
otherwise provided in this ticket, in carrier's tariffs, conditions of carriage, or
related regulations. The fare for carriage hereunder is subject to change pri
or to commencement of carriage. Carrier may refuse transportation if the ap
plicable fare has not been paid.

9. Times shown in timetables or elsewhere are not guaranteed and form no
part of this contract. Carrier may without notice substitute alternate carriers
or aircraft, and may alter or omit stopping places shown on the ticket in case
of necessity. Schedules are subject to change without notice. Carrier assum
es no responsibility for making connections.

10. Passenger shall comply with Government travel requirements, present e
xit, entry and other required documents and arrive at airport by time fixed by
carrier or, if no time is fixed, early enough to complete departure procedure
S.

11. No agent, servant or representative of carrier has authority to alter, modi
fy or waive any provision of this contract.

https://m.flyasiana.com/I/KR/KO/ViewltineraryReceipt.do?in...ionUniqueKey=7986ef23-bdb7-4ea4-e220-46589b21ed94

neral Conditions of Carriage. Further information may be obtained from the
carrier.

- SPECIAL NOTICE ON LIMIT OF LIABILITY

As to any claim arising out of death of or, wounding or other bodily injury to,
a passenger within the meaning of the Convention, AAR shall not avail itself
of any defense under Article 20 of the Warsaw Convention, nor invoke the li
mitation of liability in Article 22 (1) of the Warsaw Convention as amended a
t the Hague, 1955 with respect to that portion of such claim which does not
exceed 100,000 SDRs. In the case of carriage subject to the Montreal Conv
ention, as to any claim arising under Article 17 of the Convention which doe
s not exceed 128,821 SDRs, the carrier shall not be able to exclude or limit i
ts liability. Above the 128,821 SDRs, the carrier shall not be liable if the carri
er proves () it was not due to the negligence or other wrongful act or omissi
on of the carrier, or (ll) it was solely due to the negligence or other wrongful
act or omission of a third party.

- DENIDED BOARDING, CANCELLATION AND DELAY IN EU

In case of a denied boarding, flight cancellation or flight delay departing fro
m EU member state, we offer assistance and compensation to the concerne
d passengers according to the Regulation EC 261/2004.

- DENIED BOARDING BY OVERBOOKING

In order to minimize the effect of "no shows" and to permit seats to be used
by passengers who otherwise would not be able to travel on a chosen flight,
carriers may overbook flights. Whilst carriers make every effort to provide se
ats for which confirmed reservations exist, seat availability is not absolutely
guaranteed. In those countries where Denied Boarding Compensation regul
ations are in force, carriers operate compensation plans for passengers wh
o are denied boarding because of non-availability of seats caused by overb
ooking. The ticket sold in the United States for transportation originating in t
he United States, we offer assistance and compensation to the concerned p
assengers according to the U.S.Federal Regulation. Details of these plans a
re available at the airlines' offices.

- NOTICE OF GOVERNMENT IMPOSED TAXES, FEES AND CHARGES
The price of this ticket may include taxes, fees and charges which are impo
sed on air transportation by government authorities. These taxes, fees and
charges, which may represent a significant portion of the cost of air travel, a
re either included in the fare, or shown separately in the "TAX/FEE/CHARG
E" box(es) of this ticket. You may also be required to pay taxes, fees and ch
arges not already collected.

- BOOKING CLASS

There are various booking classes categorized by airfares. The booking cla
ss printed on the ticket must be identical with the class indicated by the resp
ective PNR(Passenger Name Record). Passenger holding ticket which fails
to meet the above condition may be denied boarding or may board only afte
r paying additional predetermined charge(s).
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