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T ™ \ ASIANA AIRLINESﬂ

I-|x|- ol -'.l.l o:II-Io LH*" ol

Reservation No.

Electronic Ticket Itinerary & Receipt 32113659

S’ passenger Name KIM/SIWOO MS

ST HHZ Ticket Number 9882485050657 MMM A [ssuing Office  CALL CENTER REISSUE OFFICE

G2 S Reservation No 60KSYD(32113659) Hyosung Harrington Square Building A 4th Floo
’ r, Mapo-daero 92, Mapo-gu, Seoul Korea

3| }MZ Frequent Flyer No. 366921011

q:ﬁ Itinerary

Y =% HY  OUSE SUY  BUNZ  EXNZ  HEAZ OfNE FMHS
From To Flight Class Date(Day) Departure Arrival Flying Time  Status Seat

NEW YORK SEOUL 0z221 X 16JUN24 12:55 17:30 +1 15H35M OK 40D

JOHN F KENNEDY INCHEON (SUN)

E{0] € Terminal 1 E{0|€ Terminal 1

A7 Vi ARX HMFAZH Layover Time

2SS E Operatedby ASIANA AIRLINES 02221 22532 Free Baggage Allowance 2PC

HHol &S E Marketed by ASIANAAIRLINES 3 FE7|ZE NotValid Before

2 & FareBasis XHG stEZH FE7]ZF Not Valid After 04APR25

sk Aol 2o|stoy A E = AESHCE All conditions may vary according to circumstances of airlines and airports.
H1o{ZHE{o| ol A =2etstL|Cl. Asiana Airlines uses the terminal 1 of Inchecon International airport, please confirm your term

X| & %= &t Form of Payment MSCCCV
CC VI 409085XXXXXX5432/01 433982

=& Fare USD 0.00 Equivalent Fare KRW 0

M2 2 H 2R Z Tax/Fee/Charge

*M| = Taxes KRW 7600 AY KRW 30100 US
b Zdk M| Z(BP)oll= ZHo{ZIEo|2E (M /2 EZZE 17,0008, 7|EF2E 12,0008),
EIEEF 10,0008, IHMAHEXT|F 1,0008/0] Z&=of A&HCt.
xThe BP Tax includes International PSC(InCheon/Glmpo Airport KRW 17,000, other airports KRW 12,000),
Depar ture Tax(KRW 10,000) and Global Disease Eradication Fund(KRW 1,000).

* X &3l === F Reissue Fee
* 3/ &5 2 Fuel Surcharge KRW 345000 YQ KRW 1300 YQ
* Bh 2 2= 2= 2 Ticketing Service Fee KRW 30000 OB
&7l Total Amount KRW 414000
2rsl sk AL/ 23l 2 |ssuing Airlines and Date ASIANA AIRLINES 04APR24 IATA: 17395792
H| StALEF Restriction(s) NON-ENDS/OZ AWARD/TKT VALID IS 12MONTH FROM DATE OF ISSUE -BG OZ
2 &l Al £k Fare Calculation NYC OZ SEL0.00NUCO0.00END ROE1.00

HBHE JIME UM, ol Y HBAL OAST, FAVIZ SOl Hd e HL/EEA, Bohzzol w2t Ay RHO| ch2d M8
2ol Ao o 47} s £ gy,

When cancelllng/refundlng tickets or making changes to the stated travel dates, routes, operating airlines, booking classes and ticket validity,
such requests are subject to the overall rules that can apply within a varying scope in accordance with the fare and sales conditions resulting
in potential fare differences and fees.

*ZSREHO ZF 2E SIAIAM 7ol A9t 2elo| CHE £ Aon], ANEMulY, SHI|LA, RESStE S Mgk Mu|As
ﬂ-°* SHSAL 7| &0l mat ctE2A 2YE 5 A RAMIEE A °F% AtXoll =tolsto] FA|7| Bt Ct.

The fare of codeshare flights may dlffer when purchased through the operating carrier, and services such as advance seat reservation,
special meals, free baggage allowance may differ according to the rules of operating carrier.

Please be sure to contact the airline in advance.

F|o SEE SHX| @1 =etE 3 AUS BSOS e 49, 422 s o R = 22f= (No-show Penalty)7t AUt

If a passenger does not show for the departure without prior notification to the airline, No-show Penalty will be charged.

https://flyasiana.com/l/us/ko/ViewltineraryReceipt.do?infoData=+gepUos2bgNkshYzHsnBeOXFEichvpKsqSuKmOUHRSIHGBobmdLK5cPkDFISi7HitC...  1/6
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ek

A SSA MM ol S= Al RS0 UEA M ofdll7|2h SoF 2X|EHAIL, 2 i Aet Al MSE MA DX ek HOstod FAIZ] HREHCH
TAtetsd o ohfAstel ARHU ofAo| JEMAU2 BIEA| AX|5l0{0F stof, Wo|HA2 ETtehct.

HEE FE ME =M  HEE FE2 o{E FEo| BAE %%‘Xli—?‘—lﬂ =AM 2 AFZ = ofoF Bfct.

FEZ 25 75 FoE RAUHS)E o 49 =0 $5tE 230 Fu=Eo], 232 ofd F2io| w2t ol et

LHFTEE 25X FEUCH

This itinerary & receipt must be presented to immigration/customs officials upon request. Accordingly, passengers are requested to keep

this itinerary & receipt on their person throughout their entire journey. Tickets are non-transferable and the passenger name listed on the ticket must be an exact match to th
e name in the passport.

Order of Coupon Use: Flight coupons must be redeemed in the proper order, starting from the place of departure as indicated on the passenger coupon.

If baggage exceeds the free baggage allowance, an excess baggage charge may be assessed according to applicable route regulations.

Ticketing service fees are non- refundable.

*ObMBh sl o]0l S 2|5t0 O SEX|o oA A AHHSX|E sl 0id ZH O|X|oll A =elStA|7| Bt Ct.

For the safe travel abroad please check the travel warning step and the safety notice of the destination on the overseas travel safety homepage.

*THM 0l Al, IRAE BHE THS fI5td L o A2 2|2 24|2F Holl& Z&holl TASHA|7| Highd ot

For the convenient mternatronal flrght check-in, please arrive at the airport at least 2 hours prior to the departure time.

*OofAlotLt s ol & BHESaS DiAZh2 FUjdel 42 &2 020, IHMU2 tHEE2 S&0| 2 402Xo|Lt A7 &2 otzAlZiol ZEAE w2t
E4 302™ollM 6o%ﬁ7ifxl Aolst22 ZHOo[X| uf +°f 28 M3l ol& AlZks stolsto] 7| ulgtLic.

(oﬂ’ o|x—|1c>|- 50$ N |:||,7L’ |:|| I%I- 1A|7L N~ |:||,7L g)

Asiana airlines' check-in close time varies among airports as follows, therefore please refer to our website before your journey. Domestic Flights -30min,
Int’l Flights mostly -40mins or -30~60mins upon airport conditions. (i.e., Incheon check-in closes 50 min, U.S. airports closes 1 hour prior to departure)
*SS2eHe A 28 3AL Ao w2t BEsS ojzAZio] 2YEEE, REESAI otzh AlZks &elStAIT| Bt

For codeshare flights, check-in closing time follows operating carriers' rule. Please check operating carriers' closing time.

i stol= ghsEotHol w2l BE & ofdn BEAS sfelstn Aoy, B©E Al =St FAIT| HiZHCE

According to the Korean Aviation Security Laws, passport and boarding pass check must be done at the gate prior to your boarding.

S0 otMES 2|5to] 9 ol Zdts, 7k, olstd ol 2 LA, MEHH, SS=, FAY 22 2 g %S(MI%E OB & HE, %It
EZ M YA ol ) = B, Se stz Jluereloltt BXiyt XU (0|2 & TEEO| AP ok Al 0| ool ma} A
5'-4J. $250 000 OfAte] WZo| £rniE £ A&

For the safety of customers, dangerous goods including explosives,gases, flammable liquids and solids, oxidizing, toxic, corrosive substances

and radioactive material (i.e., paint, lighter oil, defensive tear gas, firecracker, oxygen tank,radiopharmaceuticals) and firearms,

ammunitions are prohibited for both carry-on and checked baggage (according to the U.S. federal rules, flights departing and arriving the U.S.,

5 years in prison or fine over $250,000 when violation)

2| B E 27t ZEE MEEER(FEEE, SHEE, ojUAM 9ol §)= 2ol zAglol 2% =7ttt

Small vehicles powered by lithium batteries such as solowheel, hoverboard,mini-segway are prohibited in both carry-on and checked baggage

regardless of the watt-hour power.

2| EHlE2] X FHE N3 ExuiEzls Fo 2 I Al ®MEtAtgtol A2 A FHOIXI2| ehfjAtets EHIISHE FHAIL.

(Zmolx| RPN Tote-2&HMEEE)

Please check the restriction on transporting lithium batteries and portable power banks on Asiana webpage.

OEET| 22 2E, FujL WA It A= =2F, FH, EMF, ISR, RI5H, 7B ASE £ SRE A20/H MF, oAUE & TAHE
(=E=, siHa}, HEE, W3S)2 otz 9o Sotstey AA FoistAlz] vi=tch

Fragile or perishable items, valuables such as cash, jewelry and valuable samples, electronics (Laptop, camera, mobile phone),

business documents and medicine are restricted for check-in baggage. please carry these items with you.

2ol HBhs EEtEt BE FotE mTAIER A O RE RS FHUSHA|T| HighHCH

Please refer to our General Conditions of Carriage to be informed of our general Baggage & Liability policy.

T o
oln o
fn o U
1> 1o
. H

o= T’ CHH Baggage Information

2| &t ==35}= Checked Baggage *0z2| #8612 0| M B ELICt 0Z's regulations apply.

JFKICN

X Huj 2 & £=3l= 1st Checked Bag 2 Free Of Charge UPTOS50LB 23KG AND62LI 158LCM
F oW e =5t

= 2nd Checked Bag & Free Of Charge UPTO50LB 23KG AND62LI 158LCM
* Al
=

£}
%=35}= Carry-on Baggage

7l & H EtE 3 A 0| M EE LT} Each operating carrier’s regulations apply.

JFKICN MAX 1PC £ = Free Of Charge UPTO 22LB 10KG AND45LI 115LCM

* B = I2E, K6 = 223%™, LI = 2x[, LCM = ME[O|E], MAX = Z[T}, PC = $3tE M=

A9 5t 58 Y FotE a2 HLELR HlIEl AGuct chsont 22 £3 Atgo| siE Al F71 gelo] M3E = UGt
(o, er3a 258, 20l F3al vof Al A= 5o, dlefdls Sof oisl AT dd @3 £

ax|stal MAp sraAcE zizte] f& 7|2t W 0|2 Zo| MEEUC Bof AR Alste sZAle] 2elRAe elstAl| bl

Baggage allowance and charges are provided for information only. Additional discounts may apply depending on specific factors.

(e.g. frequent flyer status, military, credit card used for purchase, early purchase over the internet, etc.)

Most carrier's e-tickets have expiration dates and conditions of use. Check the carrier's fare rules for more information.

OtAlotLtalts ole|e| B} st At HHo| ZahE 0{Fel d<2, TA ofd &5 A wuf F2to| e 3 AlAM Fet 5t 580t

2F H&o| MA of™ol tfsto] M2E L J2{22 of™otfAMol J|RE H wHuj FZio| ol EES#Z AL OMIOH—f °f:'—0l ot A=all=,
OtAlotLtErs of2lo At A&l HEE £ AFU T

When the itinerary includes a flight marketed by a carrier other than Asiana Airlines, the baggage policy regarding allowances and fees determined
by the marketing carrier of the first segment in the itinerary may apply throughout the entire journey.

Therefore, if the first segment of an itinerary is a flight not marketed by Asiana Airlines, the baggage rule of the other airline may apply.

Customer Service Contact Information
Mailing Address: US Customer Center, Asiana Airlines, 3530 Wilshire Blvd. Suite 1700 Los Angeles, CA 90010, USA

https://flyasiana.com/l/us/ko/ViewltineraryReceipt.do?infoData=+gepUos2bgNkshYzHsnBeOXFEichvpKsqSuKmOUHRSIHGBobmdLK5cPkDFISi7HitC...  2/6
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g3+l 5,000 &£+ 5000
Refund fee KRW 5,000 or 500 miles
CH 220l L g Al =479 Z2 02| X| 28 Y=Its L)
YA If returned online, the fee will only be charged in mileage.
Domestic routes ook = 0| 0p32) 5,0009 = 5000+
No-show penalty KRW 5,000 or 500 miles
NS R= 8=
Refund fee None
SULRREH 12 H [Fré=
PEPUTY) Before 91 days or more prior to departure Free of charge
Refund fee Zdrolz2 HE 90 O|LY USD 30 or 3,000 O
Within 90 days before departure USD 30 or 3,000 miles

tH 2t W g5 Al =572 4% OrYe|X| 22 H=Tts gL
If returned online, the fee will only be charged in mileage.

=AM

International routes ojots £ 9jora?) USD 50 = 50000+
No-show penalty USD 50 or 5000 miles
VT Bt = USD 30 == 3,0000r2 * X{ 24 A|OHC &t
Reissuance fee USD 30 or 3000 miles * Fees apply per ticket reissuance
Tk 220l L JUHA| £480| ZS USD 30 220 W4IhsEL Lt

If an international flight ticket is reissued online, only a fee of USD $30 will be charged

1ole|x) B3 WA EE ojelalx HAMST BB F ARSSIA 2T 19 olujol B3 Al 57 19lH(EAD) aisls FAolo,
waslzse 1 olF 83 Aol Sd/IH Selehl o 1eIS(EIAE T8 olel £E U tooe] B2 EEt FaEc
- ojlelx| #3Hel Rav|zte GARRE fdolo ofdx ANSIel RavITe UK ¥BASl BT REI|Z0| WEch,

This fee applies to each passenger (each ticket) for refunds made within one year of flight awards or upgrade awards issuance. Refunds made after one year of issuance ar

e subject to fees of 10,000 miles or USD 100 per passenger (per ticket) for both domestic/international flights.

*Flight awards are valid for up to one year from the date of issuance. The validity period of upgrade awards is set according to the regulations and validity period of the purc

hased tickets.

2)eB7| EY AZE OIMIX| & EEE I-XI a2 a3 es oo|gct,

=S o| 74 5 oetRe = ghg Al 1 EFgt %ﬂPEI o IHMel A gasRE d Mo He FIELCH

This fee applies to passengers who have failed to notify the airline of their ticket cancellatlon prior to the departure of their flight. For domestic routes, either a refund fee or

no-show penalty applies, while for international routes, separate refund fees and reissuance fee also apply along with no-show penailty.

* 33 0jALE FZ0 ﬂPéF MF2 UAME Soll &2 2Fo| JtsetHrct o, A7 MHFZ2 49 IHMEI2ESHE(IATA) ™ol w2t &=H oAk o Fet
flo| &g tidolM mMeld 5 A&t

Tax refund for the unused portlon of the ticket needs to be requested through the issuing office. However, according to International Air Transport Association(IATA) regulati

ons, some taxes may be excluded from refund regardless of whether tickets are used or not.

*2F FHE BEUAXE J|ESE M/EST(7F AFE =N, otde|x| MTlols " SHIIES 50%7F FIHFH E L CH

ordzlx| S#3H ¥ HMEF o[ Eof CfEt EEF AHMIEE AMEH2 ofAlot-tErS “él*}ol (f lyasiana.com) S &t SIA|7| HigfL{ch,

When boarding during peak season, an 50% additional mileage is deducted compared to off-season. Peak season applies based on the boarding date for each segment for

itineraries to and from Korea. For further information on flight and upgrade awards, Please visit Asiana Airlines website(flyasiana.com).

“O0rd 2| x| =7 (0i'F Ct2A| X[ E LICH) Peak Season (Subject to every year)

2024'H (Year 2024)
=AM (0]FX| S =& Al) International routes (departure from US cities): 5/12~7/4, 12/7~12/31

=AM (O|F=X| Y 0|2 £ Al) International routes (departure from non-US cities): 1/1~1/2, 2/8~2/12, 2/29~3/3, 5/3~5/6, 6/6~6/9, 7/19~8/18,
9/13~9/18, 10/3~10/9, 12/24~12/31

LM Korea Domestic routes: 1/1, 2/8~2/13, 2/24~3/2, 5/3~5/6, 5/15, 6/6~6/8, 7/27~8/24, 9/13~9/19, 10/3~10/5, 10/9, 12/25, 12/31
2025'A (Year 2025)
=AM (0|FX| Y £ Al) International routes (departure from US cities): 5/12~7/4, 12/7~12/31

=AM (O]FX| Y 0|2 &2 Al) International routes (departure from non-US cities): 1/1, 1/24~2/2, 5/1~5/5, 6/5~6/8, 7/18~8/17, 10/2~10/12,
12/24~12/31

= Li4 Korea Domestic routes: 1/1, 1/27~1/31, 2/22~3/3, 5/1~5/6, 6/5~6/7, 7/26~8/23, 10/3~10/11, 12/25, 12/31

felME HSMA ZX|: Dol JHelME = 2t s Ate| Il EY Mo o|H5to] Xe|=of, sZH ofofo| of UAAR MH|A HMIHH (GDS)E Sste EF
YA Nl HEY M S wEHCH XM st M E =http://www. iatatravelcenter.com/privacy £2 Y SSAILE MH|A MBSHAE Sall gtele = A& ).
Dol shmH ofofnt A JHA™YETL ofEAH £, ME U o| =D, (SSREC Z) MFA I ¥ Et==Xlof fEt i ES FHZSIAIT] BRI

ct.

Data Protection Notice: Your personal data will be processed in accordance with the applicable carrier’s privacy policy and, if your booking is made via a reservation syste
m provider(“GDS”), with its privacy policy. These are available at http://www.iatatravelcenter.com/privacy or from the carrier or GDS directly.

You should read this documentation,which applies to your booking and specifies, for example, how your personal datais collected, stored, used, disclosed and transferred.
(applicable for interline carriage)

https://flyasiana.com/l/us/ko/ViewltineraryReceipt.do?infoData=+gepUos2bgNkshYzHsnBeOXFEichvpKsqSuKmOUHRSIHGBobmdLK5cPkDFISi7HitC...  3/6
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Reservation Korea - 1588-8000 - 82-2-2669-8000(For overseas calls) - flyasiana.com
U.S.A. - 1-800-227-4262 - 1-800-2ASIANA - flyasiana.com
China -400-650-8000 - 86-10-8451-0101(For overseas calls) - flyasiana.com
Japan -0570-082-555 - 81-3-5812-6600(For overseas calls) -flyasiana.com

https://flyasiana.com/l/us/ko/ViewltineraryReceipt.do?infoData=+gepUos2bgNkshYzHsnBeOXFEichvpKsqSuKmOUHRSIHGBobmdLK5cPkDFISi7HitC...  4/6
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- NOTICE

If the passenger's journey involves an ultimate destination or stop in a count
ry other than the country of departure the Warsaw Convention, or the Warsa
w Convention as amended at the Hague, 1955, or the Montreal Convention
may be applicable and these Conventions govern and in most cases limit th
e liability of carriers for death or personal injury and in respect of loss of or d
amage to baggage. See also notices headed "Advice to International Passe
ngers on Limitation of Liability" and "Notice of Baggage Liability Limitations."
The carriage of certain hazardous materials, like aerosols, fireworks, and fla
mmable liquids, aboard the aircraft is forbidden. If you do not understand th
ese restrictions, further information may be obtained from your airline.

- CONDITIONS OF CONTRACT

1.As used in this contract "ticket" means this passenger ticket and baggage
check, or this itinerary/receipt if applicable, in the case of an electronic ticke
t, of which these conditions and the notices form part, "carriage" is equivale
nt to "transportation”, "carrier" means all air carriers that carry or undertake t
o carry the passenger or his baggage hereunder or perform any other servic
e incidental to such air carriage, "electronic ticket" means the itinerary/recei
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- ADVICE TO INTERNATIONAL PASSENGERS ON LIMITATION OF LIAB
ILITY

Passengers on a journey involving an ultimate destination or a stop in a cou
ntry other than the country of departure are advised that international treatie
s known as the Montreal Convention, or its predecessor, the Warsaw Conve
ntion, including its amendments (The Warsaw Convention system), may ap
ply to the entire journey, including any portion thereof within a country. For s
uch passengers, the applicable treaty, including special contracts of carriag
e embodied in any applicable tariffs, governs and may limit the liability of the
carrier.

- NOTICE OF BAGGAGE LIABILITY LIMITATIONS

Liability for loss, delay, or damage to baggage is limited unless a higher valu
e is declared in advance and additional charges are paid. For international t
ravel (including domestic portions of international journeys) the liability limit i
s approximately US$20.00 per kilogram for checked baggage and US$400.
00 per passenger for unchecked baggage or other property. The liability of A
AR is limited to 1,288 SDRs for checked and unchecked baggage where th
e Montreal Convention applies to your journey. For travel wholly between U.
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pt issued by or on behalf of Carrier, the Electronic Coupons and, if applicabl
e, a boarding document. "Warsaw Convention" means the Convention for th
e Unification of Certain Rules Relating to International Carriage by Air signe
d at Warsaw, 12th October 1929 or that Convention as amended at The Ha
gue, 28th September 1955, whichever may be applicable. "Montreal Conve
ntion" means the Convention for the Unification of Certain Rules for Internati
onal Carriage by Air signed at Montreal, 28 May 1999.

2. Carriage hereunder is subject to the rules and limitations relating to liabilit
y established by the Warsaw Convention or the Montreal Convention unless
such carriage is not "International carriage" as defined by that Convention.
3. To the extent not in conflict with the foregoing carriage and other services
performed by each carrier are subject to: ( I ) provisions contained in the tic
ket; (I ) applicable tariffs; (II) carrier's conditions of carriage and related re
gulations which are made part hereof (and are available on application at th
e offices of carrier), except in transportation between a place in the United S
tates or Canada and any place outside thereof to which tariffs in force in tho
se countries apply.

4. Carrier's name may be abbreviated in the ticket, the full name and its abb
reviation being set forth in carrier's applicable tariffs; carrier's address shall
be the airport of departure shown opposite the first abbreviation of carrier's
name in the ticket; the agreed stopping places are those places set forth in t
his ticket or as shown in carrier's timetables as scheduled stopping places o
n the passenger's route; carriage to be performed hereunder by several suc
cessive carrier is regarded as a single operation.

5. An air carrier issuing a ticket for carriage over the lines of another air carri
er does so only as its agent.

6. Any exclusion or limitation of liability of carrier shall apply to and be for th
e benefit of agents, servants and representatives of carrier and any person
whose aircraft is used by carrier for carriage and its agents, servants and re
presentatives.

7. Checked baggage will be delivered to bearer of the baggage tag. In the ¢
ase of damage to baggage moving in international transportation complaint
must be made in writing or by electronic document to carrier forthwith after t
he discovery of the damage and, at the latest, within seven days from the d
ate of receipt; in the case of delay or loss, complaint must be made within t
wenty-one days from the date on which the baggage has been placed at hi
s/her disposal (in the case of delay) or should have been placed at his/her d
isposal (in the case of loss.) See tariffs or conditions of carriage regarding n
on-international transportation.

8. This ticket is good for carriage for one year from date of issue, except as
otherwise provided in this ticket, in carrier's tariffs, conditions of carriage, or
related regulations. The fare for carriage hereunder is subject to change pri
or to commencement of carriage. Carrier may refuse transportation if the ap
plicable fare has not been paid.

9. Times shown in timetables or elsewhere are not guaranteed and form no
part of this contract. Carrier may without notice substitute alternate carriers
or aircraft, and may alter or omit stopping places shown on the ticket in case
of necessity. Schedules are subject to change without notice. Carrier assum
es no responsibility for making connections.

10. Passenger shall comply with Government travel requirements, present e
xit, entry and other required documents and arrive at airport by time fixed by
carrier or, if no time is fixed, early enough to complete departure procedure
s.

11. No agent, servant or representative of carrier has authority to alter, modi
fy or waive any provision of this contract.
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S. points, the airline's liability for loss, delay, or damage to baggage is limite
d to a maximum of US$3,400 per ticketed passenger. Excess valuation may
be declared on certain types of articles. Carriers' liability for fragile, perishab
le or valuable articles is governed by the Montreal Convention or the Gener
al Conditions of Carriage. Further information may be obtained from the carr
ier.

- SPECIAL NOTICE ON LIMIT OF LIABILITY

As to any claim arising out of death of or, wounding or other bodily injury to,
a passenger within the meaning of the Convention, AAR shall not avail itself
of any defense under Article 20 of the Warsaw Convention, nor invoke the li
mitation of liability in Article 22 (1) of the Warsaw Convention as amended a
t the Hague, 1955 with respect to that portion of such claim which does not
exceed 100,000 SDRs. In the case of carriage subject to the Montreal Conv
ention, as to any claim arising under Article 17 of the Convention which doe
s not exceed 128,821 SDRs, the carrier shall not be able to exclude or limit i
ts liability. Above the 128,821 SDRs, the carrier shall not be liable if the carri
er proves ( I) it was not due to the negligence or other wrongful act or omis

sion of the carrier, or (II) it was solely due to the negligence or other wrongf
ul act or omission of a third party.

- DENIDED BOARDING, CANCELLATION AND DELAY IN EU

In case of a denied boarding, flight cancellation or flight delay departing fro
m EU member state, we offer assistance and compensation to the concerne
d passengers according to the Regulation EC 261/2004.

- DENIED BOARDING BY OVERBOOKING

In order to minimize the effect of "no shows" and to permit seats to be used
by passengers who otherwise would not be able to travel on a chosen flight,
carriers may overbook flights. Whilst carriers make every effort to provide se
ats for which confirmed reservations exist, seat availability is not absolutely
guaranteed. In those countries where Denied Boarding Compensation regul
ations are in force, carriers operate compensation plans for passengers wh
o are denied boarding because of non-availability of seats caused by overb
ooking. The ticket sold in the United States for transportation originating in t
he United States, we offer assistance and compensation to the concerned p
assengers according to the U.S.Federal Regulation. Details of these plans a
re available at the airlines' offices.

- NOTICE OF GOVERNMENT IMPOSED TAXES, FEES AND CHARGES
The price of this ticket may include taxes, fees and charges which are impo
sed on air transportation by government authorities. These taxes, fees and
charges, which may represent a significant portion of the cost of air travel, a
re either included in the fare, or shown separately in the "TAX/FEE/CHARG
E" box(es) of this ticket. You may also be required to pay taxes, fees and ch
arges not already collected.

- BOOKING CLASS

There are various booking classes categorized by airfares. The booking cla
ss printed on the ticket must be identical with the class indicated by the resp
ective PNR(Passenger Name Record). Passenger holding ticket which fails
to meet the above condition may be denied boarding or may board only afte
r paying additional predetermined charge(s).
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