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When cancelling/refunding tickets or making changes to the stated travel dates, routes, operating airlines, booking classes and ticket validity,
such requests are subject to the overall rules that can apply within a varying scope in accordance with the fare and sales conditions resulting
in potential fare differences and fees.

*SSTEH AP 28 EdIAAM T Alet 20| S = A0, AFAEY, SHI|HA, R0}
28 g3A 7|&0l w2t ch2d 2gE 5 A2 KMIEE ALE2 Aol Zhelsto] FAIT| BRI O,

The fare of codeshare flights may differ when purchased through the operating carrier, and services such as advance seat reservation,

special meals, free baggage allowance may differ according to the rules of operating carrier.

Please be sure to contact the airline in advance.
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If a passenger does not show for the departure without prior notification to the airline, No-show Penalty will be charged.
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Refund must be requested within 30 days after the ticket expiration date. Requests submitted after the 30-day window may be rejected.
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This itinerary & receipt must be presented to immigration/customs officials upon request. Accordingly, passengers are requested to keep

this itinerary & receipt on their person throughout their entire journey. Tickets are non-transferable and the passenger name listed on the ticket must be an exact match to
the name in the passport.

Order of Coupon Use: Flight coupons must be redeemed in the proper order, starting from the place of departure as indicated on the passenger coupon.

If baggage exceeds the free baggage allowance, an excess baggage charge may be assessed according to applicable route regulations.

Ticketing service fees are non-refundable.
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For the safe travel abroad, please check the travel warning step and the safety notice of the destination on the overseas travel safety homepage.
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For the convenient international flight check-in, please arrive at the airport at least 2 hours prior to the departure time.
*OtAlotLtEt8e| B BHETE olAIZt2 Fude 2 &2 302, IMM2 thFEe 3&o| &2 402Xo|Lt L 3&
S 0EMolAM 60T 7HX| atolst22 ZHo[X] W S8 Fh2Ef MAQ 0|8 Alzks &elsto] FA|7| vigtdct

(ofl, eldz8 502 & ok, olF 38 1Az © otk §)

Asiana airlines' check-in close time varies among airports as follows, therefore please refer to our website before your journey. Domestic Flights -30min,
Int'l Flights mostly -40mins or -30~60mins upon airport conditions. (i.e., Incheon check-in closes 50 min, U.S. airports closes 1 hour prior to departure)
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For codeshare flights, check-in closing time follows operating carriers' rule. Please check operating carriers' closing time.
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According to the Korean Aviation Security Laws, passport and boarding pass check must be done at the gate prior to your boarding.
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For the safety of customers, dangerous goods including explosives,gases, flammable liquids and solids, oxidizing, toxic, corrosive substances
and radioactive material (i.e., paint, lighter oil, defensive tear gas, firecracker, oxygen tank,radiopharmaceuticals) and firearms,

ammunitions are prohibited for both carry-on and checked baggage (according to the U.S. federal rules, flights departing and arriving the U.S.,
5 years in prison or fine over $250,000 when violation)
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Small vehicles powered by lithium batteries such as solowheel, hoverboard,mini-segway are prohibited in both carry-on and checked baggage
regardless of the watt-hour power.
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Please check the restriction on transporting lithium batteries and portable power banks on Asiana webpage.
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Fragile or perishable items, valuables such as cash, jewelry and valuable samples, electronics (Laptop, camera, mobile phone),

business documents and medicine are restricted for check-in baggage. please carry these items with you.
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Please refer to our General Conditions of Carriage to be informed of our general Baggage & Liability policy.

5= A 2HLH Baggage Information

2 & £=8l& Checked Baggage #0229 #35t2 70| MEgUC. 0Z ' s regulations apply.

& Hm Qe $£5}& 2nd Checked Bag 5= Free Of Charge  UPTO50LB 23KG AND62LI 158LCM

Z|H FH £=5I& Carry-on Baggage *AH ©S SAAQ 30| MEUC. Each operating carrier ' s regulations apply.
DADICN MAX 1PC £ = Free Of Charge  UPTO 22LB 10KG AND45LI 115LCM
ICNJFK MAX 1PC £ & Free Of Charge UPTO 22LB 10KG AND45LI 115LCM

* 1B =1T2E, K6 = 223, LI = /&, LCM = ME[o]E], MAX = Z|tH, PC = $3t2 4=+



(e.g. frequent flyer status, military, credit card used for purchase, early purchase over the internet, etc.)
Most carrier's e-tickets have expiration dates and conditions of use. Check the carrier's fare rules for more information.
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When the itinerary includes a flight marketed by a carrier other than Asiana Airlines, the baggage policy regarding allowances and fees determined
by the marketing carrier of the first segment in the itinerary may apply throughout the entire journey.

Therefore, if the first segment of an itinerary is a flight not marketed by Asiana Airlines, the baggage rule of the other airline may apply.

Customer Service Contact Information
Mailing Address: US Customer Center, Asiana Airlines, 3530 Wilshire Blvd. Suite 1700 Los Angeles, CA 90010, USA
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Data Protection Notice: Your personal data will be processed in accordance with the applicable carrier’s privacy policy and, if your booking is made via a reservation
system provider(“GDS”), with its privacy policy. These are available at http://www.iatatravelcenter.com/privacy or from the carrier or GDS directly.

You should read this documentation,which applies to your booking and specifies, for example, how your personal datais collected, stored, used, disclosed and transferred.
(applicable for interline carriage)

Reservation Korea , 1588-8000 . 82-2-2669-8000(For overseas calls) . flyasiana.com
U.S.A.. 1-800-227-4262 . 1-800-2ASIANA . flyasiana.com
China . 400-650-8000 . 86-10-8451-0101(For overseas calls) . flyasiana.com
Japan . 0570-082-555 . 81-3-5812-6600(For overseas calls) . flyasiana.com
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- NOTICE

If the passenger's journey involves an ultimate destination or stop in a
country other than the country of departure the Warsaw Convention, or the
Warsaw Convention as amended at the Hague, 1955, or the Montreal
Convention may be applicable and these Conventions govern and in most
cases limit the liability of carriers for death or personal injury and in respect
of loss of or damage to baggage. See also notices headed "Advice to
International Passengers on Limitation of Liability" and "Notice of Baggage
Liability Limitations."

The carriage of certain hazardous materials, like aerosols, fireworks, and
flammable liquids, aboard the aircraft is forbidden. If you do not understand
these restrictions, further information may be obtained from your airline.

- CONDITIONS OF CONTRACT

1.As used in this contract "ticket" means this passenger ticket and baggage
check, or this itinerary/receipt if applicable, in the case of an electronic
ticket, of which these conditions and the notices form part, "carriage" is
equivalent to "transportation". "carrier" means all air carriers that carrv or

- IHM ofZoell st A X[ Blol|l EH UK

oiZ{o| BWX|Z olelel Rrt Yol AT SHX FE £F UEXE E 0YS
B Yol BUXT £t BMXT Lo P2 EEE M O{Ho| Cistol &
ol mizApmpol = HMYulZAEpel B2 2|20t BH0| N8 4
laUch olalgh 4SS 9isto, REet efalTol WAIE S 25 A%
ZEE ol Hore el Ml WD MEEIE ot

Aol 2ot =2 J1Zo| o= B,
stEo| B4, X == £atol st Mlstzol2 ofzfet Zo| MEHeELICH =
MM ofd(ZHM ofdls Mste FUiM ofdFZE ZEH) A, ofA|ot-tEra el
21t $=5t=of chst Mele U2

st 208)S =2 st 7 =

gk 5,000 ZRA =

Foteg0| X2=XA|

»

Jol
fu)

mEA a
2ez/28ot0| M2 250l ¥

o
=

ol A MATTE fEH sk I Fof $5t
=0l thall 121E SDR 1,288 ct. ol L X[zt o{& Ajoll= &SAtel F5t=
Biat MeAstzol2 ofZf 1elE 2o o|&} 34002 HCt. ofE SR SFol of
Stol= &7] gtede Znste JtHdg Mg & AFHC SSAE od =
= FHED| 42 SF0IH HS B0l thstof 252t = ZE2[S§ 20| FF
= Hel 2o Mals FESHX| fYEuct XMEh AtE2 siE S#SAIR 22l5HA

- ofAoltE Bl MABt=Ao| et S¥ DA
OAloltErZ e BefolAl MStm UE oi7el Aty b EE J|EL Aol
CHet mlel Asfufat ol chakoi SOR 100,000 Olstel & &of thsiAls vi=
At el T20x 2 HEBlEARE e N22x (1)2e REES H8six aigy

ch. =5, 2EZISHA0 HERE 252 d2, Mi7=oM HSID UAes ofH
o Atgh, Bab =g J|EF MAAshet mHE Asfsfjal H ol ofstod SDR
128,821 olste| 2o CH3HA otrlottetme Melg siMsIALE A atstx| 2gt
Uk SDR 128,8212 Z3bst= F&2ol tisiM= (|) otAlottatzgel zbal, J|E}
=HAM 2| £= F=RRloll 7[lstX| ot sRALE, (1) 22 HM3Ate| A 7|
Et SHAQl 22| L= FE2lof J|2lst¥ s ¢ MAS XX L&t

EU SJlolAl Brste ulY HOlM LMElE BSEIL A4 2 Xeld ot A
2 2 BAZS EU BB 261/20040f w2l M ZE Cick

- ZBoeto = oIt HEEIL

SIAE AR of T glo| EorE SIEo| BRI 22 0oz olEt e
24ststD, ST I PSS HUstS 0fMo| HMEB 0|8 F YEES 5|
ol £t ofokg MAE & YSLICH FBAE ofofol SofEl BrZwel FA
2 M3st7| 2Astol AN cistxlnt, FM HMBo| Moz EREE U of
Huich BEAel £3} oo olsh BA £XO02 ofofol SerE HIWO| G
Satxl 28t of2ol et 2o FHo| AR Fvjo|M AMELCH 0|F H of
2 2 0lF U BojE YBAo| HfHME o] AN HET UE A
2 HBe] MBS wELh AHE AFEE BBAIA elstal & UgLict

- HR} Baske M3, 8, 25 4|80l iet 2x|

of BB JtHlE 2R Il YB2BO| FASE MF, 58 2 %
ulgol Eaislof US & ASUCH FIoY Fulo NI RS XX
= ol2fst MF, #5E L 2T ulgS 2o EaEof UL, of

"TAX/FEE/CHARGE(MlZ & HMuteF)"2tol E=2 7|M=lof AEHEr. =

gt
ol o=l FutE|X] gt MF, #5E A Z4E H[E9 X=20| FE L
=

2

gk
O
0O QM
Iy I3 1o 30 o

3

|
|2f %OE.L% staedo wal ofz ZR=2 FTEEO A0
ooking Class"Ztoll ZE7|=[0 UAELlct S=AHAe ofef
Mol of 7| Eatel oS a=2 LA|ISto{of .
2, e 522 ©H&o| AEE £z doH, HaX AHS e A
% =

2
©
oln
el
(o)

- ADVICE TO
LIABILITY
Passengers on a journey involving an ultimate destination or a stop in a
country other than the country of departure are advised that international
treaties known as the Montreal Convention, or its predecessor, the Warsaw
Convention, including its amendments (The Warsaw Convention system),
may apply to the entire journey, including any portion thereof within a country.
For such passengers, the applicable treaty, including special contracts of
carriage embodied in any applicable tariffs, governs and may limit the liability
of the carrier.

INTERNATIONAL PASSENGERS ON LIMITATION OF

- NOTICE OF BAGGAGE LIABILITY LIMITATIONS

Liability for loss, delay, or damage to baggage is limited unless a higher value
is declared in advance and additional charges are paid. For international
travel (including domestic portions of international journeys) the liability limit
is approximately US$20.00 per kilogram for checked baggage and
US$400.00 per passenger for unchecked baggage or other property. The
liabilitv of AAR is limited to 1.288 SDRs for checked and unchecked baaagaae



Convention for the Unification of Certain Rules Relating to International
Carriage by Air signed at Warsaw, 12th October 1929 or that Convention as
amended at The Hague, 28th September 1955, whichever may be
applicable. "Montreal Convention" means the Convention for the Unification
of Certain Rules for International Carriage by Air signed at Montreal, 28
May 1999.

2. Carriage hereunder is subject to the rules and limitations relating to
liability established by the Warsaw Convention or the Montreal Convention
unless such carriage is not "International carriage" as defined by that
Convention.

3. To the extent not in conflict with the foregoing carriage and other
services performed by each carrier are subject to: (I) provisions
contained in the ticket; (II) applicable tariffs; (I) carrier's conditions of
carriage and related regulations which are made part hereof (and are
available on application at the offices of carrier), except in transportation
between a place in the United States or Canada and any place outside
thereof to which tariffs in force in those countries apply.

4. Carrier's name may be abbreviated in the ticket, the full name and its
abbreviation being set forth in carrier's applicable tariffs; carrier's address
shall be the airport of departure shown opposite the first abbreviation of
carrier's name in the ticket; the agreed stopping places are those places set
forth in this ticket or as shown in carrier's timetables as scheduled stopping
places on the passenger's route; carriage to be performed hereunder by
several successive carrier is regarded as a single operation.

5. An air carrier issuing a ticket for carriage over the lines of another air
carrier does so only as its agent.

6. Any exclusion or limitation of liability of carrier shall apply to and be for
the benefit of agents, servants and representatives of carrier and any
person whose aircraft is used by carrier for carriage and its agents,
servants and representatives.

7. Checked baggage will be delivered to bearer of the baggage tag. In the
case of damage to baggage moving in international transportation
complaint must be made in writing or by electronic document to carrier
forthwith after the discovery of the damage and, at the latest, within seven
days from the date of receipt; in the case of delay or loss, complaint must
be made within twenty-one days from the date on which the baggage has
been placed at his/her disposal (in the case of delay) or should have been
placed at his/her disposal (in the case of loss.) See tariffs or conditions of
carriage regarding non-international transportation.

8. This ticket is good for carriage for one year from date of issue, except as
otherwise provided in this ticket, in carrier's tariffs, conditions of carriage, or
related regulations. The fare for carriage hereunder is subject to change
prior to commencement of carriage. Carrier may refuse transportation if the
applicable fare has not been paid.

9. Times shown in timetables or elsewhere are not guaranteed and form no
part of this contract. Carrier may without notice substitute alternate carriers
or aircraft, and may alter or omit stopping places shown on the ticket in
case of necessity. Schedules are subject to change without notice. Carrier
assumes no responsibility for making connections.

10. Passenger shall comply with Government travel requirements, present
exit, entry and other required documents and arrive at airport by time fixed
by carrier or, if no time is fixed, early enough to complete departure
procedures.

11. No agent, servant or representative of carrier has authority to alter,
modify or waive any provision of this contract.

liability for fragile, perishable or valuable articles is governed by the Montreal
Convention or the General Conditions of Carriage. Further information may
be obtained from the carrier.

- SPECIAL NOTICE ON LIMIT OF LIABILITY

As to any claim arising out of death of or, wounding or other bodily injury
to, a passenger within the meaning of the Convention, AAR shall not avail
itself of any defense under Article 20 of the Warsaw Convention, nor
invoke the limitation of liability in Article 22 (1) of the Warsaw Convention
as amended at the Hague, 1955 with respect to that portion of such claim
which does not exceed 100,000 SDRs. In the case of carriage subject to
the Montreal Convention, as to any claim arising under Article 17 of the
Convention which does not exceed 128,821 SDRs, the carrier shall not be
able to exclude or limit its liability. Above the 128,821 SDRs, the carrier
shall not be liable if the carrier proves (I) it was not due to the
negligence or other wrongful act or omission of the carrier, or (II) it was
solely due to the negligence or other wrongful act or omission of a third
party.

- DENIDED BOARDING, CANCELLATION AND DELAY IN EU

In case of a denied boarding, flight cancellation or flight delay departing from
EU member state, we offer assistance and compensation to the concerned
passengers according to the Regulation EC 261/2004.

- DENIED BOARDING BY OVERBOOKING

In order to minimize the effect of "no shows" and to permit seats to be used
by passengers who otherwise would not be able to travel on a chosen flight,
carriers may overbook flights. Whilst carriers make every effort to provide
seats for which confirmed reservations exist, seat availability is not absolutely
guaranteed. In those countries where Denied Boarding Compensation
regulations are in force, carriers operate compensation plans for passengers
who are denied boarding because of non-availability of seats caused by
overbooking. The ticket sold in the United States for transportation originating
in the United States, we offer assistance and compensation to the concerned
passengers according to the U.S.Federal Regulation. Details of these plans
are available at the airlines’ offices.

- NOTICE OF GOVERNMENT IMPOSED TAXES, FEES AND CHARGES
The price of this ticket may include taxes, fees and charges which are
imposed on air transportation by government authorities. These taxes, fees
and charges, which may represent a significant portion of the cost of air
travel, are either included in the fare, or shown separately in the
"TAX/FEE/CHARGE" box(es) of this ticket. You may also be required to pay
taxes, fees and charges not already collected.

- BOOKING CLASS

There are various booking classes categorized by airfares. The booking class
printed on the ticket must be identical with the class indicated by the
respective PNR(Passenger Name Record). Passenger holding ticket which
fails to meet the above condition may be denied boarding or may board only
after paying additional predetermined charge(s).



