A STAR ALLIANCE MEMBER ?:,{ ‘ ASIANA AIRLlNEs7

M} SHZH O=OHHA oz

Reservation No.

Electronic Ticket Itinerary & Receipt 20989684
SZHMM passenger Name SHIM/DONGYOUNG MR
SHRAMS Ticket Number 9882483233095 HESHE A |ssuing Office MOBILE REV KOREA
Of|2fHS Reservation No. 5IE8SV(29989684)
S|} Frequent Flyer No. 649149445

B =2t B ofelSZ &Y MR ERAR MR oyl s

From To Flight Class Date(Day) Departure Arrival Flying Time  Status Seat
SEOUL NEW YORK 0Z222 Y 25AUG23 09:50 11:05 OK 18H
INCHEON JOHN F KENNEDY (FRI)
4R Via AKX HFAZE Layover Time
28rst3H operated by ASIANA AIRLINES 02222 B 2435l8 Free Baggage Allowance 2PC
EHREHEH Varketed by ASIANA AIRLINES 3H RE7I2 Not valid Before
2UZ 7 Fare Basis YKKU grZH RF712F Not valid After
NEW YORK SEOUL 0z221 K 13DEC23 11:30 17:25 +1 15H55M OK 23C
JOHN F KENNEDY INCHEON (WED)
E{0]'2 Terminal 1 E0'2 Terminal 1
48 Via AKX HFAZE Layover Time
282 Operated by ASIANA AIRLINES 02221 BL24358 Free Baggage Allowance 2PC
EHfEFZE Varketed by ASIANA AIRLINES B3H &712F Not Valid Before
22ZE 7 Fare Basis KKXKU gZH RE7I12t Not valid After

*A7|o| IE HEE ShoAt Y Tk APEof| 2|5109 HZAE £ QI&LICE All conditions may vary according to circumstances of airlines and airports.

*OtA|OLLEEE 2 QIMBEto| M10iZHE{ 0| Dol A 2&HEHLICE. Asiana Airlines uses the terminal 1 of Inchecon International airport, please confirm your terminal again.
S U™ E Receipt Information

RlEC Form of Payment CC BC 910020XXXXXX2152/05 474893
2l Fare KRW 3285000

M2 ¥ MYt Tax/Fee/Charge

*MZ Taxes KRW 28000 BP KRW 7400 AY KRW 27600 US KRW 27600 US KRW 5100 XA KRW 9200 XY KRW 8
600 YC KRW 5900 XF
st 2 MIZ(BP)0Il= FH0I 2 E0|B= (/2 ZZE 17,0008, 7|EISE 12,0008),
£352 100008, ZHEHEIRI7|Z 1,00080] Earelof YL
*The BP Tax includes International PSC(Incheon/Gimpo Airport KRW 17000, other airports KRW 12,000),
Departure Tax(KRW 10,000) and Global Disease Eradication Fund(KRW 1,000).

*THLEH 24T Reissue Fee

=
*SFESE Fuel Surcharge KRW 168000 YQ

*HEH 23 Ticketing Service Fee

&l Total Amount KRW 3572400

HEHSIZ AL/ |ssuing Airlines and Date ASIANA AIRLINES 09JUL23 IATA: 17394440
HIstAFgt Restriction(s) MILE UG J/C/D/Y/B/M ONLY NONENDS -BG 0Z

2YUAM Fare Calculation SEL OZ NYC1828.750Z SEL690.09NUC2518.84END ROE1304.165439 XF JFK4.5

*

ol

20l 7ITHEl 2, OfF, 28 &AL HASE, RE7IZ S| M E= FA/EHEA ToZ=0] w2t X 70| CiEA M=o
o xfof Y BT LM 5 LI
When cancelling/refunding tickets or making changes to the stated travel dates, routes, operating airlines, booking classes and ticket validity,
such requests are subject to the overall rules that can apply within a varying scope in accordance with the fare and sales conditions resulting

in potential fare differences and fees.
*SES2EH AR 28 STA0IM 1Y A2t 20| CHE = A2, ARIEIMENE, SEI|LHA, FE45H2 S MiEh MH|A=

o o



28 ASAL 7|E0l| w2t CHEAH 2HE o= AL REMIEH AR ARHO| ghelsto] =A|7] HEZfL|CH

The fare of codeshare flights may differ when purchased through the operating carrier, and services such as advance seat reservation,

special meals, free baggage allowance may differ according to the rules of operating carrier.

Please be sure to contact the airline in advance.

*Zl2 SRE SIX 9 gotEl HTAS EHAGIX| o F2, 2 PEB 02 ES|%FZ(No-show Penalty)7} HELICH

If a passenger does not show for the departure without prior notification to the airline, No-show Penalty will be charged.

e M2 3T RE7I2 UE = 30 O|Lfol| 5to{oF BHLICE O|F MEEE= S22 ARE £ A&

Refund must be requested within 30 days after the ticket expiration date. Requests submitted after the 30-day window may be rejected.

RS H 0{FRALIM = & £ Al ZHR3tERE BIEA] H 0f& 7|2t SO AX|SHA| L, 2 QHHAMSt BIH RIZE HA X2 £ 2510 £A|7| HHZLICE

TR SH o{FOtLiM el Rt ofF e R HH2 HIEA| LX|5H0{0F 5t0Y, HolH A2 S7RLICt

EE8 FE A &M HE8 FE2 08 Z0f| YAIE SLUX|Z2EEH SAMCHE ALZE|0{0F BHLICH

222 24 7t58 012 RACNME z1E 2 21t 512 20| £ot=|H, 232 043 2Hoj| w2t HO[Lch

YA BEEX| SELICH

This itinerary & receipt must be presented to immigration/customs officials upon request. Accordingly, passengers are requested to keep

this itinerary & receipt on their person throughout their entire journey. Tickets are non-transferable and the passenger name listed on the ticket must be an exact match to th
e name in the passport.

Order of Coupon Use: Flight coupons must be redeemed in the proper order, starting from the place of departure as indicated on the passenger coupon.
If baggage exceeds the free baggage allowance, an excess baggage charge may be assessed according to applicable route regulations.

Ticketing service fees are non-refundable.

*QFHSH B|2l08 S 215101 013 SHX|Q| O{HF R X QPHOIHIKIE S| 2IeHH 01 ZH|O|X|0l| A ZHelstA|7] HiZfLCt

For the safe travel abroad, please check the travel warning step and the safety notice of the destination on the overseas travel safety homepage.
*IHM 01 Al OIRA= EfE 42 215101 L o FHAIZ 2|2 24|17t Holli= S0l TASHA|7| HERHLICE

For the convenient international flight check-in, please arrive at the airport at least 2 hours prior to the departure time.

*OFA|OILEEB 2| F8t BE44 ORIAIZI2 FLHMO| 22 S 3027, ZHM2 R R ZE0| L 402HO|L UE Z7H2 OFZA[ZH0] SEARFol mat

S 302H0M 602K HOIsIE2 FL01X]| L & 7128 M2 Q! 08 AlZHS Q150 FA|7| HighL|Ch

(0f, QMBS S0= M OH, 01F S Az H 0t )

Asiana airlines' check-in close time varies among airports as follows, therefore please refer to our website before your journey. Domestic Flights -30min,
Int’l Flights mostly -40mins or -30~60mins upon airport conditions. (i.e., Incheon check-in closes 50 min, U.S. airports closes 1 hour prior to departure)
*ZESREH| A2 28 FIA 7E0| W2t B4 ORLAIZI0| 2UE|D 2, 288TAte 0HZ AlZtE &lstAl7| HiZfL|Ct

Zts =fel
For codeshare flights, check-in closing time follows operating carriers' rule. Please check operating carriers' closing time.
*Chgtel= g3 ool w2t BE & ofEnt BSRS 2lstn oL, BE Al @Z510] FA|7| HRELICE

According to the Korean Aviation Security Laws, passport and boarding pass check must be done at the gate prior to your boarding.

*S240| oIS 2I5t0] 2R L E, AFTIA, A5k AR H TA|, M5, SFE, FAY EF L YA SE@AUE OB AZ, F|RI1A,
5 MAS HAY QO F S) 1t 57|, HE S2 st2 22| J|LHHHUOIL} BT SXIZOASLICE (0|5 £ EEHHO| B2 I8t A O)= A%y w2t Fof 51Hat $250,000 0|do] EZ0| £t

For the safety of customers, dangerous goods including explosives,gases, flammable liquids and solids, oxidizing, toxic, corrosive substances
and radioactive material (i.e., paint, lighter oil, defensive tear gas, firecracker, oxygen tank,radiopharmaceuticals) and firearms,

ammunitions are prohibited for both carry-on and checked baggage (according to the U.S. federal rules, flights departing and arriving the U.S.,
5 years in prison or fine over $250,000 when violation)

2| FHIE2|7t HEE HSHER(HEEE, SHEL, 0|LAa90] S)= %ol 278l 24 S7HatLIct

Small vehicles powered by lithium batteries such as solowheel, hoverboard,mini-segway are prohibited in both carry-on and checked baggage
regardless of the watt-hour power.

2| BHIER| X FOIE T8 BZHHEI2l= FO X IS Al MISHAIE0] A2L| GAF SHO|X|Q| QHLAAIRS FTSH0] FHAIL.

(ZH0|X| MH|AQHY-45l2-2&HEHEE)

Please check the restriction on transporting lithium batteries and portable power banks on Asiana webpage.

IHEET| 42 EF, FuiL HEO| 2271 A= 2, S, BME HS4R, R7I5E, 7B HEE L= 528 A=0ILE M7, oo X WXHHE

(ES, 72t }EE, MP3S)2 $:5122 2IE0] 271stL| Z|F FrhstA|7| HEELITE

Fragile or perishable items, valuables such as cash, jewelry and valuable samples, electronics (Laptop, camera, mobile phone),

business documents and medicine are restricted for check-in baggage. please carry these items with you.

*3o| R|FHS Tt DE 4512 BITIASS TA 01242 SORRHS A ISHAI7 HIRILICH

AToac= o

Please refer to our General Conditions of Carriage to be informed of our general Baggage & Liability policy.

5= 1™ 2HH Baggage Information

2IE} 2312 Checked Baggage *0z2| #3t= #-0| HEELICH OZ's regulations apply.

JFKICN

3 | 2IEF 81 15t Checked Bag 28 Free Of Charge  UPTOS50LB 23KG ANDG2LI 158LCM

& W 2IEF £812 2nd Checked Bag 28 Free Of Charge  UPTOS50LB 23KG AND62LI 158LCM

7| & #3F2 carry-on Baggage *AR| B4 BHRAte| FE0| MEELICH Each operating carrier's regulations apply.
JFKICN MAX 1PC 22 Free Of Charge  UPTO 22LB 10KG AND45LI 115LCM

*LB = IH2E, KG = Z23%, LI = x|, LCM = HIE|D|E|, MAX = Z|C}, PC = 2512 7=

4719 #3t= 518 | +dl2 232 BUEOR XZE |1 QIGLICL TSIt 22 S Aol sig Al F7+ £elo] MIZE = QELIC
=1

(0. &3t 24319, 53' 3 ol il X2 ¢ QEUIS Sal FOfE AP 2 S ZH 8.
AX|sH A &S HOl= 2t2to] RF 7|2 Y 0|8 =210| MBELICE HOF XIS At g3Ae| 2 Y8 S &elstAl7| BTt

Baggage allowance and charges are provided for information only. Additional discounts may apply depending on specific factors.
(e.g. frequent flyer status, military, credit card used for purchase, early purchase over the internet, etc.)

Most carrier's e-tickets have expiration dates and conditions of use. Check the carrier's fare rules for more information.

o

=2
Ir
ol
N
1)

OfA|OILIREZ 0]2|9| Ef A HYHO| ZFE 012l ZF2, MA| 0F & X A 72to| DR ESAMIN Fst 512 518t

23 FH0| MA| ofHojl Cisto] MZELICE 22122 o{ MO ZIXHE X #m) 117te| OIS AT OFA|OLL} &30] Ot HR0l=,
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When the itinerary includes a flight marketed by a carrier other than Asiana Airlines, the baggage policy regarding allowances and fees determined
by the marketing carrier of the first segment in the itinerary may apply throughout the entire journey.

Therefore, if the first segment of an itinerary is a flight not marketed by Asiana Airlines, the baggage rule of the other airline may apply.



Customer Service Contact Information
Mailing Address: US Customer Center, Asiana Airlines, 3530 Wilshire Blvd. Suite 1700 Los Angeles, CA 90010, USA

HRIFE HSHA ZX|: DM JHQIFHE = 2 FSALL| FHRlF E A0 2|715H0] A 2| |0, BZH 0f|2F0] O 2FA| A MH|A HB YR (GDS)E Sdt= ZR siFYAAQ| 7P 2YMS WEL
CtXtM|et HE =http://www.iatatravelcenter.com/privacy E2 il StZAILE AMH|A HZUR|E Saf &Holst & QI&LICE

u74o| 2 ofoknt 250 JHRIFE T O EA +E, ME L 0|8E| 11, (25282 42) MFA ME X QIEFE|=X|0fl Cist QHIZ S ZIRSIA|7| HEZILICE

Data Protection Notice: Your personal data will be processed in accordance with the applicable carrier’s privacy policy and, if your booking is made via a reservation syste
m provider(“GDS”), with its privacy policy. These are available at http://www.iatatravelcenter.com/privacy or from the carrier or GDS directly.

You should read this documentation,which applies to your booking and specifies, for example, how your personal datais collected, stored, used, disclosed and transferred.
(applicable for interline carriage)

Reservation Korea - 1588-8000 - 82-2-2669-8000(For overseas calls) - flyasiana.com
U.S.A. - 1-800-227-4262 - 1-800-2ASIANA - flyasiana.com
China -400-650-8000 - 86-10-8451-0101(For overseas calls) - flyasiana.com
Japan - 0570-082-555 - 81-3-5812-6600(For overseas calls) - flyasiana.com
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- NOTICE

If the passenger's journey involves an ultimate destination or stop in a count
ry other than the country of departure the Warsaw Convention, or the Warsa
w Convention as amended at the Hague, 1955, or the Montreal Convention
may be applicable and these Conventions govern and in most cases limit th
e liability of carriers for death or personal injury and in respect of loss of or d
amage to baggage. See also notices headed "Advice to International Passe
ngers on Limitation of Liability" and "Notice of Baggage Liability Limitations."
The carriage of certain hazardous materials, like aerosols, fireworks, and fla
mmable liquids, aboard the aircraft is forbidden. If you do not understand th
ese restrictions, further information may be obtained from your airline.

- CONDITIONS OF CONTRACT

1.As used in this contract "ticket" means this passenger ticket and baggage
check, or this itinerary/receipt if applicable, in the case of an electronic ticket
, of which these conditions and the notices form part, "carriage” is equivalen
t to "transportation", "carrier" means all air carriers that carry or undertake to
carry the passenger or his baggage hereunder or perform any other service
incidental to such air carriage, "electronic ticket" means the itinerary/receipt
issued by or on behalf of Carrier, the Electronic Coupons and, if applicable,
a boarding document. "Warsaw Convention" means the Convention for the
Unification of Certain Rules Relating to International Carriage by Air signed
at Warsaw, 12th October 1929 or that Convention as amended at The Hagu
e, 28th September 1955, whichever may be applicable. "Montreal Conventi
on" means the Convention for the Unification of Certain Rules for Internatio

- BRIM 0f240j chat MIRlBtol 23t D)
of240| BYX|Z Ol9lo| 27} Lol £ SHX| E= £F ABK|S £ WS & Yo B
X2 s BNKIT Lol 7242 Tkt ° 2

BRElo £ 2E2|SEO

|
=0l YAE S 25 A4S Eatet

3]

B
4
oz

o

it M5tz ofzhet 20| MSHELICE =AM O(FHIM oS 1sh=
. OFA|OILIRZ 2| QIEL =520l ChEt Mel2 Z2T2 & 250 =32
5t 7|Lh RO +~5t2 = 7|Ef 2R22 2
3 Jg(m|st 4008)S SH=2 §LCE Ot 2E
= 9IE =5t=23 7| FeH ~51=20]| sl 121E SD

LS| 4512 Hilef MUSH=H2 0424 101 |
thstoi= o7| st=AS =atsts 7tAS g
SE0|L S S0 thisto] 2&9f £ =
SLICEL XIS A2 oY & BALZ 22l

ARHO|| HOt E2 7HA40] ME|D Tof| thEt £71230| XIE=/X| ¢b= §, #otE2 24, X
51 zHo

=257
R 1,2889JLIck 0 U RKImzH
f DI} 3,400RILICk Of
+5 ABUCH SBAE Tt gL =
Ealgaioo st el oo 2ol Hesix| o

Al7| HHZCE

=
=
2jggoto| Hgel 239 2
7

§ Z20

- OfA|OfLIR S 2| AiBt= oty 23t S x|

OAJOHIEZ 2 Bt HEI T QU= 01740 AtRY, 24t 7|EF MR AkSHo]| Che AR &
3f{lA &0 chto4 SDR 100,000 O A= HEZAMHIESE M20% 2 JHAHt

SAHFE H22Z (V2| FYE HBSHR| ELICt Eot, 2ES|SYA0| ML= 252
R, WI7Z0|M Hotu QU= 0{Z42] A, £ EE= J|EF AA| st 2 E Lol H2o|
C5t0{ SDR 128,821 0|5t2| £20]| ChialiA OtA[OHtEIE2 =S HIH|SIH Lt MEHsIX| REfL|
Ct SDR 128,821 Z1toh= £=20f CHailAM= (1) ObA[OtLFetEo| b, J|EF YA =l L=
SEL2(0l| 7| QISHA| OFLISHAALY, (I1) 27 H3XIL| at4, 7|Ef QI 29| Ei= 222|0]| 7|
Qlsiis de MAS X|X| g&LC

- EU S H|3To| BISE7E |2 H XA

EU Z710llM st HI HolM 2dst= BESE7E Fl4 2 X|QH0)| oish XY X 2432 E
U & 261/20040] o2t MSELICh

- ZIjo|te R olft IS8Tt

STAHE AR 0|1 glo] EorEl BB HOl EHSSIX| 42 oZfez olEt Joks E4ststa, o
g S3H g5S Ashs 0140| A4S 0|8 4 UL 67| 9lsto] =2 oS Had 4= A
ELICE SSAk= 0|90 =HofEl ol ZHME HISs| /5101 ZME TSI &4 HS
O] BthHo= HHL|= 22 OfHLIC SZAle| =ut ofjofez Qlpt &t HEOo=2 offo| =
ol B3Ol BSSHR| Re o240 Chdt B 70| LR F70IM AIMELICE 0= S 0f
S oI5t 0|= L ZHojEl SO isiM= O] - Fotn = 78 H MEe 582
SHELICE REMSH ALRH2 SFSALOlA Sfelsta 2= QUELICE

o
4
N
o qI

=]
Holl= 2= FE7t 32480 Bitst= M3, 4= % 43 H|I80| Z&&of

ol gZHo| 7
A 4+ UBLIC DO FHlS YT HES AT|F 4 AU 0213t MZ, 242 L AT b
g2 2ol Zatelof 7Lt 0] $BHo| "TAX/FEE/CHARGE(MIZ 2 Aute D)2l Yee

9
7|xh/0f QIBLICH 3t of2olA| OF%| Eelx] 242 MZ, $48 U 245 vlge| Kigol 27
2 2= s

oef S22 2ol w2t of8] SRE FL2E(0] A2, Ol= A2 "0j2f S& Bookin
g Class"2t0fl Z7|=|0] AFLICE SSH2| oflof SEt S242| 027 |S42| o ASE2 LA
StO{0F BiLICE 47| Of2F SH20| YOIt AL, sl $242| BE0| HBE +& oM, FaiTl

- ADVICE TO INTERNATIONAL PASSENGERS ON LIMITATION OF LIAB
ILITY

Passengers on a journey involving an ultimate destination or a stop in a cou
ntry other than the country of departure are advised that international treatie
s known as the Montreal Convention, or its predecessor, the Warsaw Conve
ntion, including its amendments (The Warsaw Convention system), may ap
ply to the entire journey, including any portion thereof within a country. For s
uch passengers, the applicable treaty, including special contracts of carriag
e embodied in any applicable tariffs, governs and may limit the liability of the
carrier.

- NOTICE OF BAGGAGE LIABILITY LIMITATIONS

Liability for loss, delay, or damage to baggage is limited unless a higher valu
e is declared in advance and additional charges are paid. For international t
ravel (including domestic portions of international journeys) the liability limit i
s approximately US$20.00 per kilogram for checked baggage and US$400.
00 per passenger for unchecked baggage or other property. The liability of
AAR is limited to 1,288 SDRs for checked and unchecked baggage where t
he Montreal Convention applies to your journey. For travel wholly between
U.S. points, the airline's liability for loss, delay, or damage to baggage is limi
ted to a maximum of US$3,400 per ticketed passenger. Excess valuation m
ay be declared on certain types of articles. Carriers' liability for fragile, peris
hable or valuable articles is governed by the Montreal Convention or the Ge
neral Conditions of Carriage. Further information may be obtained from the
carrier.



nal Carriage by Air signed at Montreal, 28 May 1999.

2. Carriage hereunder is subject to the rules and limitations relating to liabilit
y established by the Warsaw Convention or the Montreal Convention unless
such carriage is not "International carriage" as defined by that Convention.
3. To the extent not in conflict with the foregoing carriage and other services
performed by each carrier are subject to: (1) provisions contained in the tick
et; (1) applicable tariffs; (Ill) carrier's conditions of carriage and related regul
ations which are made part hereof (and are available on application at the o
ffices of carrier), except in transportation between a place in the United Stat
es or Canada and any place outside thereof to which tariffs in force in those
countries apply.

4. Carrier's name may be abbreviated in the ticket, the full name and its abb
reviation being set forth in carrier's applicable tariffs; carrier's address shall
be the airport of departure shown opposite the first abbreviation of carrier's
name in the ticket; the agreed stopping places are those places set forth in t
his ticket or as shown in carrier's timetables as scheduled stopping places o
n the passenger's route; carriage to be performed hereunder by several suc
cessive carrier is regarded as a single operation.

5. An air carrier issuing a ticket for carriage over the lines of another air carri
er does so only as its agent.

6. Any exclusion or limitation of liability of carrier shall apply to and be for th
e benefit of agents, servants and representatives of carrier and any person
whose aircraft is used by carrier for carriage and its agents, servants and re
presentatives.

7. Checked baggage will be delivered to bearer of the baggage tag. In the ¢
ase of damage to baggage moving in international transportation complaint
must be made in writing or by electronic document to carrier forthwith after t
he discovery of the damage and, at the latest, within seven days from the d
ate of receipt; in the case of delay or loss, complaint must be made within t
wenty-one days from the date on which the baggage has been placed at his
/her disposal (in the case of delay) or should have been placed at his/her di
sposal (in the case of loss.) See tariffs or conditions of carriage regarding n
on-international transportation.

8. This ticket is good for carriage for one year from date of issue, except as
otherwise provided in this ticket, in carrier's tariffs, conditions of carriage, or
related regulations. The fare for carriage hereunder is subject to change pri
or to commencement of carriage. Carrier may refuse transportation if the ap
plicable fare has not been paid.

9. Times shown in timetables or elsewhere are not guaranteed and form no
part of this contract. Carrier may without notice substitute alternate carriers
or aircraft, and may alter or omit stopping places shown on the ticket in cas
e of necessity. Schedules are subject to change without notice. Carrier assu
mes no responsibility for making connections.

10. Passenger shall comply with Government travel requirements, present e
xit, entry and other required documents and arrive at airport by time fixed by
carrier or, if no time is fixed, early enough to complete departure procedures

11. No agent, servant or representative of carrier has authority to alter, modi
fy or waive any provision of this contract.

- SPECIAL NOTICE ON LIMIT OF LIABILITY

As to any claim arising out of death of or, wounding or other bodily injury to,
a passenger within the meaning of the Convention, AAR shall not avail itself
of any defense under Article 20 of the Warsaw Convention, nor invoke the li
mitation of liability in Article 22 (1) of the Warsaw Convention as amended a
t the Hague, 1955 with respect to that portion of such claim which does not
exceed 100,000 SDRs. In the case of carriage subject to the Montreal Conv
ention, as to any claim arising under Article 17 of the Convention which doe
s not exceed 128,821 SDRs, the carrier shall not be able to exclude or limit i
ts liability. Above the 128,821 SDRs, the carrier shall not be liable if the carri
er proves (I) it was not due to the negligence or other wrongful act or omissi
on of the carrier, or (Il) it was solely due to the negligence or other wrongful
act or omission of a third party.

- DENIDED BOARDING, CANCELLATION AND DELAY IN EU

In case of a denied boarding, flight cancellation or flight delay departing fro
m EU member state, we offer assistance and compensation to the concerne
d passengers according to the Regulation EC 261/2004.

- DENIED BOARDING BY OVERBOOKING

In order to minimize the effect of "no shows" and to permit seats to be used
by passengers who otherwise would not be able to travel on a chosen flight,
carriers may overbook flights. Whilst carriers make every effort to provide se
ats for which confirmed reservations exist, seat availability is not absolutely
guaranteed. In those countries where Denied Boarding Compensation regul
ations are in force, carriers operate compensation plans for passengers wh
o are denied boarding because of non-availability of seats caused by overb
ooking. The ticket sold in the United States for transportation originating in t
he United States, we offer assistance and compensation to the concerned p
assengers according to the U.S.Federal Regulation. Details of these plans a
re available at the airlines’ offices.

- NOTICE OF GOVERNMENT IMPOSED TAXES, FEES AND CHARGES
The price of this ticket may include taxes, fees and charges which are impo
sed on air transportation by government authorities. These taxes, fees and
charges, which may represent a significant portion of the cost of air travel, a
re either included in the fare, or shown separately in the "TAX/FEE/CHARG
E" box(es) of this ticket. You may also be required to pay taxes, fees and ch
arges not already collected.

- BOOKING CLASS

There are various booking classes categorized by airfares. The booking cla
ss printed on the ticket must be identical with the class indicated by the resp
ective PNR(Passenger Name Record). Passenger holding ticket which fails
to meet the above condition may be denied boarding or may board only afte
r paying additional predetermined charge(s).



